NYBNIYHA O®EPTA (AO0roBIP) NPO HAAAHHA TenekomyHikauiiHnx MOCAYT

(pedakuis eid 01.02.2024)

m. Kuis

TOB «<KOMM’'KOTEPHI MEPEXI», sike HaneXHUM YNHOM 3apEe€eCTpoBaHe BiANoBigHO A0
3aKOHOAaBCTBa YKpaiHKU Ta BKAKOYeHe A0 PeecTpy onepaTtopis, NpoBanaepiB TeIEKOMYHiKaLLil
(BignosigHo Ao PiweHHs HKP3I| (oHoBneHHA aaHux)Big 23.02.2023p. Ne 921), B 0cobi gupeKTopa
[Nobpockok OKcaHM MuxannisHu, Hagani — «Mposaigep», Kepytoumch cT. 633 LinsinbHOro Kogekcy
YKpaiHKu, NponoHye HeobmerkeHoMy Kony ¢isnyHux ocib (Hagani — «kA6OHeHT» abo «CnoXKusau»),
AKi 3BePHYTbCA Y BCTaHOBAEHOMY LM JloroBopom nopaaky Ao MNposangepa, yknactu uen Jorosip
Npo HaAaHHA TeNEKOMYHIiKaLiMHUX nocayr (Hagani — «Jorosip») Ha HaCTyNHMX yMoBax: 3aKoH
YKpaiHu "MNpo enekTpoHHi KoMyHiKau,ii", 3akoH YKpaiHu "Mpo 3axmMcT npaB cnomBadis", 3aKoH
Ykpainu "Mpo TenebayeHHs i pagiomosneHHAa", MoctaHoBa KabiHeTy MiHicTpis YKkpainu Big 11
KBiTHA 2012 poKy Ne 295 "Mpo 3aTBepaKeHHA NpaBma HaZAHHA Ta OTPUMAHHA
TeNeKOMYHiKauinHux nocnyr" (Hagani — «Mpasuna»), OCHOBHUX BUMOT [0 40rOBOPY NPO HAaAAHHA
TeNEeKOMYHIKaLiMHUX NOCAYT, iHWWX YMOB i NPaBM/ Ta HOPMATUBHO-NPABOBUX aKTiB, W0
pernameHTyoTb AiANbHICTb Y chepi TeNeKOMYHiIKaLil.

TepmiHuM, WO BUKOPMCTOBYOTLCA Y LbOMY [JOroBOpi, MatoTb HAaCTyMHe 3HAYEHHA:

Ny6niuHa odpepTa — nponosuuis Mposalgepa (BuKnageHa Ha Canti MNpoBanaepa), agpecoBaHa
HeBM3Ha4YeHOMYy Koay GisMYHKUX 0Cib, yKnacTu A0rosip Ha BU3HAYEHUX YMOBaX.

[oroBip — 40roBip NPo HagaHHA TeIEKOMYHIKALiIMHUX NOCAYT, YKAaAeHU mix MNposariaepom Ta
ABboHeHTOM Ha ymoBax lMybniyHoi opepTn B MOMeHT AKuenTy ABOHEHTOM ii YyMOB.

AKuenT — noBHe Ta 6e3ymoBHe, 6e33acTeperkHe NpUNHATTA ABoHeHTom ymoB MybaivyHoi odpepTn Ta
Mpasun. Mopsaaok AKLEeNnTy BU3Ha4YeHW cTaTTeto 2 uporo lorosopy.

ABOHEHT — CNOXKMBa4Y TEJIEKOMYHIKaLMHMX nocayr — ¢isuyHa ocoba, Wo OTPUMYE
TEeNEeKOMYHiKaLiMHI nocayrM Ha ymoBax Lboro [lorosopy, AKMM nepeabaya€eTbca NigKAOYeHHA A0
TenekomyHiKauiliHoOi mepexi KiHueBoro obnagHaHHA, wWo nepebyBaey Moro BnacHocTi abo
KOPMUCTYBaHHI.

KiHueBe obnagHaHHA — BcTaHoBNeHe y AboHeHTa o6naaHaHHA (MaplupyTU3aTop, Komn'loTep
TOLLO), HeobXigHe ans oTpMMaHHA Mocayrn Ta Nnpu3HaveHe ans 3’egHaHHA 3 MYHKTOM 3aKiHYeHHA
TeNeKOMYHiKaLiliHOT mepei 3 meToto 3abe3neyeHHA AOCTYNYy A0 TENEKOMYHIKaLiMHUX NOCAyr 3
poctyny po IHtepHer. KiHuese obnagHaHHA ABOHEHTa NOBMHHO MATK BUAAHWUI B YCTAaHOBAEHOMY
nopAAKy AOKYMEHT NPo NigTBEPAKEHHA BiANOBIAHOCTI BUMOramMm HOPMaTUBHUX AOKYMEHTIB y cdepi
TeNeKoMyHiKaLi Ta/abo BUKOPUCTaHHSA pPasioyacTOTHOro pecypcy Ta 6yTn BKAOYEHUM 40
nepeniky TexHiYHMX 3acobiB, LLLO MOXKYTb 3aCTOCOBYBATUCA B TEIEKOMYHIKaLiMHMX meperkax, abo
PeecTpy pagioenekTpoHHMX 3acobiB Ta BUNPOMIHIOBA/IbHUX MPUCTPOIB, L0 MOXKYTb
3aCTOCOBYBATUCb Ha TEPUTOPIT YKpaiHW.

A60oHeHTCbKe 06napHaHHA MpoBaiiaepa — 061aaHaHHA, WO HAAAETbCA ABOHEHTY Y TUMYAcoBe
6e3onnatHe KopucTyBaHHA Mposaraepom. Mepenik, KiNbKiCTb Ta CepiiHi HOMepyW BKa3yrTbCA Y
3anABi-NpPMEAHAHHA.



Caiit Nposaiiaepa — odiuinHa Beb-cTopiHKa MNpoBanaepa B JIOKanbHil mepeki Ta B IHTepHeT, AKa €
axxepenom iHpopmyBaHHA ABOHEHTIB.

TapudHuii nnaH abo Tapud — cyKkynHicTb NponosuLii, 3anponoHoBaHux AboHeHTy MpoBaligepom,
LLLOA0 BAPTOCTi, yMOB Ta 06cary HagaHHA nesHUx Mocayr.

TeneKomyHikauiiHa meperKa — KOMMN/IEKC TeEXHIYHUX 3ac0b6iB TeNeKOMYHiKaLin Ta cnopya,
NPU3HaYeHUX AN MapLIpyTM3aL,ii, KomyTauii, nepegasaHHA Ta/abo NPUMMaHHA 3HaKiB, CUrHanNIB,
NUCbMOBOIO TEKCTY, 300parkeHb Ta 3BYKiB abo nosigomneHb byab-aKoro poay no pagio,
NPOBOAOBUX, ONTUYHUX UM iHLIMX €NEKTPOMArHITHUX CUCTEMAX MiXK KiHLEBUM 061agHaHHAM.
INTERNET a6o IHTepHeT — BCecBiTHA iHbpOopMaLiiHa cucTema 3aranbHOro 4oCcTyny, a came —
CYKYMHICTb TENEKOMYHIKaLiMHMX MepeXK Ta 3acobiB gnA HaKOMUYEHHA, 06pobKuK, 36epiraHHA Ta
nepeaaBaHHA AaHUX, KA IOTIYHO 3B’3aHA rN06aNbHMM aApPecHUM NPOCTOPOM Ta HasyeTbcA Ha
IHTepHET-NPOTOKOi, BUSHAYEHOMY MiXXHaPOAHMMMK CTaHAAPTAMM.

3aaBa-NpUEAHaAHHA — IOKYMEHT Y MMCbMOBOMY BUTNAAi, AKUIN NignucyeTbca ADOHEHTOM oapasy
nicna nigkntoyeHHaA Mposagepom KiHuesoro obnagHaHHA AboHeHTa A0 ABOHEHTCLKOro
obnagHaHHA MpoBangepa, MmicTuTb B cobi 06oB’A3KOBI peKBi3uTM ABOHeHTa, AaTy Ta agpecy
niakntoYeHHs (HagaHHA) Mocnyr Ta OCHOBHI TeXHiIYHI XxapakTepucTukm Mocayr, Homep OcoboBoro
paxyHKy, nepenik obnagHaHHA Mposaiigepa.

Po3paxyHKOBUI nepiog, — nepion B pamKax 04HOro KajsieH4apHOoro mMicaus, MPoTAroM SKoro
CTOpPOHM 34iMCHIOBAIN BUKOHAHHA Lboro [lorosopy.

NPEOMET AOroBOPY

1.1. MNpoBanaep 30608’A3yeTbcA HagaBaT ABOHEHTY Ha NAATHIM OCHOBI TENEKOMYHIKaL,iMHiI
NOCNYr1 3 BUKOPUCTAHHAM BignoBiAHUX CTaHAApPTIB | TexHosorin (Hagani — Mocayru) BignosiaHO
[0 obpaHux AboHeHToM Tapudis Ta/abo TapupHUX NnaHis i3 uncna ycraHosneHux Mposaiigepom
(Hapani — Tapuodwu), a ABOHEHT KOPUCTYETLCA | CBOEYACHO OMJIAYYE iX BapTiCTb BiANOBIAHO A0 LbOro
[orosopy, Tapuodis, YMoB HagaHHA TeneKoOMyHiKauinHux nocayr MNposaiiaepa n. 3.1. (Hagani —
YMOBM), iHWINX YMOB i NpaBUA Ta HOPMATUBHO-NPABOBUX aKTiB, WO PErIaMeHTYIOTb AiANbHICTb Y
coepi TenekomyHikauit. Onnata 3a neplnii PospaxyHKkoBuiA nepiog, o0

3amoBneHux Mocayr npu NigKNOYEHHI 40 TeNleKOMYHiKaLiiHoi mepexki Mposanaepa (Hagani —
Mepe’Ka) po3paxoBYETLCA NPOMNOPLIMHO AHAM KOPUCTYBAHHA BiANOBIAHO A0 AitO4MX HA MOMEHT
niakntodeHHsa Tapmdis, Ta NOBUHHA ByTK cnaadeHa Ao 1 ynmcna HacTynHoro Po3paxyHKoBOro
nepioay. HagaHHA 3amoBaeHux Mocayr NOYNMHAETbCA 3 MOMEHTY NignucaHHA AboHeHTOM 3aABu-
NpPUESHAHHA.

1.2. Mocnyrm 3a umMm J1oroBopom HaAaloTbCA LiNoa060BO CimM AHIB HA TUMKAEHb, AKLIO iHLLIE He
BU3HAYE€HO AOMOBAEHICTIO MiXX CTOpOHaMMU.

1.3. Bumorn go akocti NMocayr no gaHomy [1oroBopy BM3HaYatoTbCA AK TaKi, AKi MOBUHHI
BiZANOBIAATM 3BUYAMHMM BUMOTaM, AKi Npea’aBaatoTbca A0 Takux [ocayr, 3araibHUM Kputepisam
AKOCTI. TexHiYHi XapaKTepPUCTUKM Ta MapamMeTpy, WO BUKOPUCTOBYIOTbCA ANA HadaHHA Mocayr 3a
JorosBopom BCTaHOB/EHI B YMOBax Ta 3aaBi-NpUEAHAHHA.



1.4.  ®akTM4He oTpMMaHHA ABOHEHTOM NeBHOI MOCAYrKM Ta KOPUCTYBAHHA HEKO 03HAYAE, WO
Taka Mocnyra 6yna 3amoBneHa AGOHEHTOM 3 ypaxyBaHHAM, B T.4. MOJIO¥KEHb HEBiA EMHUX YaCTUH
Jorosopy.

1.5. TuMmyacoBe NPUNUHEHHA YU iHWe obmexkeHHA MpoBanagepom B HagaHHI Nocayr
[OO0MYCKAETbCA B NOPAAKY, BCTAHOBAEHOMY YNHHMM 3aKOHO4ABCTBOM YKpaiHu Ta [loroBopom.

1.6. Mocnyru HapatoTbcAa AGOHEHTY 3a a4 Pecoto, 3a3HaYeHO Y 3asABi-NPUELHAHHA 4,0 LbOTO

Jorosopy.

NOPAAOK YKNALEHHA 4OIrOBOPY

2.1. Llen OoroBip yKnagaerbca wnaxom Akuenty (npueaHaHHa) AboHeHTa 4o uboro [oroBopy
HACTYMHUM YNHOM:

2.1.1. A60OHeHTH, siKi paHiwe oTpumysanu Mocnyru Big MpoBangepa Ha NigcTaBi NMCbMOBOTO
[0roBopy, NPUEAHYIOTLCA A0 Lboro [lorosopy waaxom onnatu Nocayr Nposaiaepa ta/abo
LWNAXOM NPOAOBXKEHHA KOpUCTYBaHHA MNMocnyramum Mposanaepa. Takumu giasmum ABOHEHT TaKOXK
niaTBEPAKYE aKTYaNnbHICTb HagaHOI paHiwe MpoBangepy iHpopmalii npo cebe.

2.1.2. AGOHeHTH, sKi BNepLie 3BepTatoTbCA 3a HagaHHAM Mocayr go MNMpoBalgepa, NPUEAHYOTLCA
A0 uboro ZloroBopy WAsxom HagaHHsA MpoBaligepy 3anoBHEHOI Ta NignMcaHoi 3adaBU-NPUEAHAHHA
A0 uboro [loroBopy, fika nicas ii oTpuMaHHA MpoBaligepom CTa€ HEBIA EMHO YaCTUHOIO LibOro
Jorosopy. 3asBa-NpueaHaHHA A0 [oroBopy 3aNOBHIOETLCA Y MMCbMOBI GopMi i NogaeTbeA
MpoBsaiaepy B odici Mposanaepa abo npeacrasHUKy MNpoBaliaepa nig Yac nigkntoveHHs KiHuesoro
obnagHaHHA ABOHEeHTa 40 TeNeKOMYHiKaLiHoi mepexki, abo y byab-aKui iHWK cnocib.

2.2, ABOHEHT, AKMIN BUMHMB 3a3HAYEHI BMLLE Aii Ta NpUEAHABCA A0 Lboro [orosopy, umm
NiaTBEPAMKYE, WO BiH 03HANOMNEHWUI Ta MOrOAXKYETLCA 3 YMOBAaMM Liboro [Jorosopy.

OPTAHI3ALINHI TA TEXHIYHI YMOBU HAAAHHA NOCNYr

3.1. YMmoBu HagaHHA MNocnyr:

3.1.1. 3amoBneHHs AboHeHTOM [Mocayr B 30Hi HagaHHA MNpoBanaepom Takux Mocayr i HasBHICTb y
MNpoBanaepa TEXHIYHOT MOXKANBOCTI HagaHHA AboHeHTy Mocayr.

3.1.2. YknageHHA AboHeHTom 3 MpoBaiaepom uboro [oroBopy WAAXOM NianncaHHs 3asBu-
NPUEAHAHHA.

3.1.3. BuKopucTaHHA ABOHEHTOM A5 OTPMMaHHA MNMocayr HanawToBaHoro KiHuesoro
obnagHaHHA Ta nporpamHoro 3abesneyeHHA AboHeHTa.

3.1.4. HapaHHA ABOHEHTY y TUM4YacoBe 6e3onnatHe KopuctyBaHHA ABoHeHTcbKoro O6naaHaHHA
MNposanaepa (gani — ObnaaHaHHA, AbOHEeHTCbKe 061aHaHHA), HeobxigHe Ana oTpumaHHA Mocayr,
Ha3Ba Ta MOAENb, CEPIMHNIM HOMEP AKOrO BKa3ytoTbCA y 3aABi-NpueaHaHHA. poTArom BCbOro
CTPOKY KopucTyBaHHA O6naaHaHHA € BnacHicTio NMpoBanaepa.

3.1.5. 3amoBneHHA AboHeHTOM Mocnyr.

3.1.6. Onnata AboHeHToMm Mocnayr MpoBaaepa.

3.1.7. Peectpauis ABoHeHTa B mepexi.



3.2. MpoBaliaep po3noyYnHae HagaHHA NMocnyr AGOHEHTY NicnA BUKOHAHHA ABOHEHTOM yMOB
HagaHHA MNocayr, nigkntoyeHHa KiHuesoro o6naaHaHHA ABoHeHTa 40 AGOHEHTCbKOro 0b61aaHaHHA.
3.3. MpoBanaep Hagae AboHeHTy Mocayrv 3a 4YacoBOK CXEMOHO: LiIo4060BO, NPOTATOM CTPOKY
Aii yboro [lorosopy, BiANOBIiAHO A0 NapameTpiB 3amoBnaeHnx AboHeHTOoM Mocayr.

3.4. Ab6oHeHT 3amoBnsie MNocnyru y nopagky, nepegbavyeHomy umm JOorosopom.

3.5. MpoBanaep 34iMcHIOE 061iK HagaHux Mocnyr Ta 3aiicHeHUX ABOHEHTOM ONANaT 3a Taki
Mocnyru.

3.6. TexHiyHi xapakTepuctukm MNocayr BignoBigatoTb 3aMmoBAeHUM ADOHEHTOM NapameTpam
Mocnyr.

3.7. YMO0BMU, NOPAAOK Ta CTPOKM NPUNUHEHHS HaaaHHsA MNocnyr (oKpemumx ix BuAiB) Ta
BIAHOBNEHHA X HaAAHHA, 30Kpema:

3.7.1. ADOHEeHT Ma€ NpaBo Ha TMMYAcoBe NPUNUHEHHA HagdaHHs MpoBaliaepom Mocayr Ha CTPOK,
BKa3aHWI y NUCbMOBIl 3aaBi ABOHeHTa, ane He bBinblie HiX Ha 3 (TpK) MicAui NPOTArom poky,
nosigommeLiu MNpoBakaepa, He NisHiwe Hixk 3a 5 (N’aTb) pobouunx AHIB A0 3an1aHOBAHOT AaTH
TUMYACOBOroO NPUMNUHEHHA HagaHHA Mocayr. TumyacoBe NPUNUHEHHA HagZaHHA [ocayr moxXanse y
pamKax NOBHOrO KaneHAApHOro MicALA 3 MepLoro No OCTaHHIM AeHb. Y 3aABi cnig BKasatu
NPUYMHY Ta B6aXKaHUIM CTPOK TMMYACOBOIo NPUNUHEHHA HaaaHHA Mocayr. Mpu ubomy, aboHeHTHa
nnaTa 3a BKa3aHWI y 3aABi Nepiog, He HaPaxXOBYETbCA Ta HE CNIAYYETbCA.

3.7.2. [poBangep Ma€ NPaBo TMMYaACOBO NPUMNUHUTU HagaHHsA [ocayr ABOHeHTy y pasi
He[0CTaTHOCTI KOLWTIB ANA HaJaHHA nepeanaadeHux Mocayr.

3.7.3. MNpoBangep mae npaBo po3ipeaTt [orosip y pasi BigcyTHOCTI onaaT 3a MNocayrn npoTarom 3
(TPbOX) MmicauiB nocninb, 3a BAHATKOM BMMNaAKiB 3a3HayYeHux n. 3.7.1.

3.7.4. [poBaiiaep Ma€e NpaBo NPUNUHUTK HagaHHA Mocnyr AGBOHEeHTY Ha 4ac 3ann1aHOBaHOro
npoginakTMyHoro ob6cayrosyBaHHA mepexKi (MpodinakTUYHMX, PEMOHTHUX YK iHWKNX POBIT)
nonepeaHbo CAOBICTUBLLM NPO Le AGOHEHTa WAXoM po3milleHHA Ha CanTi MpoBaliaepa aboy
6yab-aKUI iHWKI cnocib BignosiaHoi iHbopmauii, He meHLwe Hix 3a 10 (gecaTb) KaneHOapHUX oHIB
[0 NOoYaTKy NpoBeAeHHA TakMx pobiT. CymapHuit Yac npodinakTMYHOro o6cayroByBaHHA He
NoBMHEH NepeBuLLyBaTh 24 (4BaAUATU YOTUPbLOX) FOAMH YNPOAO0BK MicALA.

3.7.5. MpoBaligep Mmae nNpaBo NPUNUHUTK HagdaHHA MNMocnyr AboHeHTy y pasi ABapii. Yac
nposeaeHHA ABapiiHUX PobiT Mo ii yCYyHEHH!o:

- He Binblie 8 roAMH Ha MaricTpanbHUX MepeXKax;

- He Binble 72 roanH y pobodi Ta HECBATKOBI AHI HA Meperkax aboHEeHTIB.

MepepBa B HagaHHi Mocnyr NnoHaA BCTAHOBNEHUIM CTPOK KOMMEHCYETbCA MpoBanaepom LAAXOM
HapaxyBaHHA Ha BOHYCHMI paxyHOK ABOHEHTa CyMu, LLLO AOPIBHIOE BapTOCTi HEHAZAHMX NOCAYT 3a
yac nepeBULLEHHA rapaHTOBAHOIo TEPMiHY BUKOHAHHA aBapiMHMX pobiT (3a KOXKHi NoBHi 24
rogmHu). Kowtn moxkyTb 6yTM BUKOPUCTaHi Ha onnaty MNocnyr y HacTynHi Po3paxyHKoBi nepiogu.
3.7.5. [poBaiigep Ma€ NpaBo NPUMNUHUTU HagaHHA Mocayr ABOHEeHTY y BUNAaAKy NOpyLWEeHHA
ABOHEHTOM BMMOT 3aKOHOABCTBA LWOoA0 ekcnayaTau,ii KiHuesoro obnagHaHHA, B T.4. 1 gnA
HafaHHA Nocnyr TpeTim 0cobam, a TaKOXK BUABNEHHA PaKTiB HECAHKLIOHOBAHOIO BTPYYaHHA



A6oHeHTa B poboTy Ta/abo BUKOPUCTAHHSA TENIEKOMYHIKALLIMHUX MeperK abo TeXHIYHWUX 3acobiB
MNpoBanaepa.

3.8. Mopsaaok i cTpoku iHpopmyBaHHA Mposangepom ABOHeHTa:

3.8.1. Ha nigcraBi nucbmoBoro 3anuty AboHeHTa MNpoBaligaep NPOTArOM MiCALA 3 MOMEHTY
OTPMMAHHA 3aNnUTy Hagae ABOHeHTY iHpopmaLio NPo OTpUMaHi HUM Mocayru.

3.8.2. [lpoBsaiaep iHbopmye AboHeHTa npo 3miHy Mepeniky Mocayr Ta Tapudis Ha Mocayrm
LWNAXOM PO3MilLEeHHA BignoBigHoi iHpopmauii Ha CanTi MNposaiiaepa abo y 6yab-AKUi iHWKK
cnocib He nisHiwe Hix 3a 30 (TPUALUATb) KaNeHAAPHUX AHIB A0 BBEAEHHA TaKMUX 3MiH Y Aito.

3.8.3. [lpoBaiiaep iHbopmye ABOHEHTa Npo nepepsu y poboTi TENEKOMYHIKaLIMHUX MepeK

Ha 4ac 3an/IaHOBAHOTO NPO®INAKTUYHOIO 06CYroByBaHHA MeEPEXKi LNAXOM PO3MiLLEHHA
BignosigHoi iHpopmaLii Ha CaliTi MpoBangepa abo y byab-AKMIA iHWKIK cnocib He meHLWwe Hix 3a 10
(mecatb) poboumx AHIB A0 NOYATKY NpoBeAeHHA Taknx pobir.

3.8.4. Mposangep iHbopmye ABOHEHTa NPO aBapii Ha TENEKOMYHIKALiMHUX MepexKax Ta
OpPIEHTOBHI CTPOKM BigHOBNEHHSA HagaHHA MNoc/yr WASXOM PO3MILLEHHS BiaNoBigHOI iHbopMmaLlii Ha
Cawnti MpoBaiiaepa abo y 6yab-akui iHWKM cnocié npoTtarom 1 (ogHOro) AHA 3 MOMEHTY, Kou
Mposaiaepy CTano BiJOMO NPO BUHUKHEHHA aBapii HA TeIeKOMYHiKaLiMHUX mepeXkax abo no
TenedpoHy y pasi 3BepHeHHA ABOHeHTa.

3.8.5. [Mposangep iHbopmye ABOHEHTA NPO CKOPOUYEHHA Nepeniky abo NPUNUHEHHA HadaHHA
Mocnyr BigNoBiAHO A0 3aKOHO4ABCTBA, NMPUNUHEHHA AiANbHOCTI 3 HagaHHA Mocayr BignosigHO 0
3aKOHOA,ABCTBA, BUMOTM LLOAO NiAKNOYEHHA Ta BUKOPUCTaHHA KiHueBoro obnagHaHHA, yMmoBU
OTPMMAHHA abo NPUNUHEHHA HagaHHA Mocnyr y BUNaAKy Hag3BMYaMHUX CUTYaLiA, HAA3BMYANHOTO
Ta BOEHHOrO CTaHy TOWO, 30HY HagdaHHA Mposanaepom Mocnyr, iHWy iHGOopMaLLito WAAXOM
PO3MilLeHHA BianoBiAHOI iHpopMmaLii Ha CanTi Mposanaepa abo y 6yab-AKMI iHWKI cnocib y
CTPOKM, NnepesbayeHi 3aKOHO4aBCTBOM.

3.9. T[poBaiaep po3rnsaac 3aa8uM Ta CKaprn ABOHeHTa NPOTATOM MiCcALA 3 MOMEHTY 3BEPHEHHSA
AbBoHeHTa. BigoMocTi npo KOHTaKTHi TenedoHM, NOLITOBI Ta €NIEKTPOHHI agpecH, 3a SKUMU ABOHEHT
MOXe 3BEPHYTUCA 3 NUTaHb HagaHHsA MNocayr go MNpoBaiaepa, a TakoX 40 HauioHanbHOI KOMiciT 3
NUTaHb PeryoBaHHSA 38’A3Ky YKpaiHu, [leprKaBHOI iHCNeKLLi 38'A3Ky, 3a3HadeHi y ubomy [1orosopi
Ta Ha CaiuTi Mposaligepa.

NPABA TA OBOB’A3KU CTOPIH

4.1. MNpoBanaep mMae Npaso Ha:

4.1.1. TumyacoBe NPUNMHEHHA Y BCTAHOBJIEHOMY NOPAAKY HagaHHA MNocnyr AGOHEHTY 3rigHo .
3.7. Jorosopy.

4.1.2. CKopoueHHA nepeniky abo npunuHeHHA HagaHHa Nocnyr AGOHEHTY y pa3i NOpYyLEeHHA HUM
yboro [loroBopy abo 3aKoHOAABCTBA Yy chepi TeNeKOMYHiKaLin.

4.1.3. [NpunuHeHHsa AianbHOCTI 3 HadaHHA MNocayr BigNOBIAHO A0 3aKOHO4ABCTBA.

4.1.4. He niakntoyveHHs Ta/abo BigKNOYEHHA MiAKNIOUYEHOro A0 TeNIeKOMYHIKaLIMHOT Mepexki
KiHUeBoro obnagHaHHA ABOHeHTa y pasi BiACyTHOCTI AOKYMEHTIB NPO NiATBEPAKEHHA MOT0



BiANOBIAHOCTI BUMOram HOPMaTUBHUX AOKYMEHTIB Y chepi TeNeKOMYHiKaLLilA, @ TAKOX B iHLLINX
BMNagKax, BUSHAYEHNX 3aKOHO4ABCTBOM.

4.1.5. MNpoBepeHHA NPOdINAKTUYHUX, PEMOHTHUX YW iHWKNX POBIT TENEKOMYHIKALIMHUX MepeX Ta
iHWOro o6nagHaHHA, WO BUKOPUCTOBYETLCA ANA HagaHHA Mocayr, 3 NoBHMM abo 4acTKOBUM
obmeKeHHsM HagaHHa Mocnyr.

4.1.6. BigmoBunTM A6OHEHTY B 3amiHi ABOHeHTCbKoro ob6naaHaHHA MNpoBaliaepa AKWo obnagHaHHA
He Bignosiaae xo4a 6 ogHOMY 3 BU3Ha4YeHux y n. 4.2.10. KpuTepiam.

4.1.7. MPUNUHNUTU B OQHOCTOPOHHLOMY NOPAAKY HaZdaHHA TEIEKOMYHIKaLUIMHUX NOCAYT Y pasi
BiacyTHOCTIi onnatn A6oHeHToM Mocnyr Binblwe 3 (TPbOX) MicALiB Nochinb.

4.1.8. Otpumatu Big AboHeHTa ObnagHaHHA Y NOBHIM KOMNAEKTAL,i, B CNpaBHOMY CTaHi, 3
ypaxyBaHHAM HOPMa/ibHOrO 3HOCY Ta Y BignosigHoOCTI g0 BUMor Ao ObnagHaHHA,

BU3HauyeHux y n. 4.2.10, abo BapTictb O61agHaHHA 3a3HaYeHy y 3anBi-NnpueQHaHHSA.

4.1.9. Peanisauito iHWMX NpaB BiA4NOBIAHO A0 3aKOHOAABCTBA.

4.2, MNpoBanaep 30608’A3aHNN:

4.2.1. BecTu 061iK HagaHux Mocayr 3a KOXHUM BUAOM OKpeMo i 3abe3neyyBaTn MOro
LOCTOBIPHICTb.

4.2.2. Hapasatu lNocayrn 3a BCTAHOBIEHMMM NMOKA3HUKaMUM AKOCTI BigMNOBIAHO 40 HOPMATUBHUX
AOKYMEHTIB y chepi TeNeKkoMyHiKauin, ymos Lporo [loroBopy, ymoB HagaHHs Mocayr 3
4oAepXKaHHAM BUMOT [paBuAa Ta iHWKX aKTiB 3aKOHOA4ABCTBa.

4.2.3. 3abe3sneyyBaTh NPaBU/bHICTb 3acTOCYBaHHA Tapudis Ha MNocnyrn Ta cBoevacHe
iHbopMyBaHHA ABOHEHTa NPO iX 3MiHY.

4.2.4. Hapasatu Mocayrn y cTpoku, nepeabaveHi umm [JoroBopom Ta 3aKOHOAABCTBOM.

4.2.5. HanpasnaTu cBOIX NPaLiBHUKIB 32 BUKIMKOM ABOHEHTA ANA YCYHEHHS NOLWKOAKEHb
ABOHEeHTCbKOro 0b6/1aZiHaHHA 3a3Ha4YeHOro y 3asABi-NPUeAHaHHA, aDOHEHTCbKOI /iHiT, BUKOHAHHA
iHWWX pob6iT. Mepenik Ta BapTiCTb BUKOHAHMX PObIT 3a3HaYa€eTbcs y AKTi, WO NignUCcyeTbCA
ABOHeHTOM.

4.2.6. BrmBaTu BigNoOBiAHO 40 3aKOHOAABCTBA 3aX0A4iB i3 3ab6e3neYyeHHs TaEMHULI iIHPOpMaLLil, Wwo
nepeaacTbca TeNeKOMYHiKaLiMHUMK mepeXxkammn, KoHdiaeHUiMHocTi iHpopmalii npo AboHeHTa Ta
Mocnyry, AKi BiH OTPMMAB Y1 3aMOB/IAB.

4.2.7. T[apaHTOBaHa MiHiManbHa WBMAKICTb Nepeaayi Ta NPMNoMy AaHUX KaHaNy HEKOMYTOBAHOrO
AO0CTYyny A0 MepeXKi iIHTEPHET, WO 3HaxoaMTbCs B 30HI BignoBiganbHocTi lNpoBanaepa, CTaHOBUTL
He MeHLL HiX 56 KbiT/cek.

4.2.8. Hapatv y Tum4yacoBe 6e3onaatHe KopuUcTyBaHHA AboHeHTy ObnaaHaHHA 3rigHo 3asBi-
NPUEAHAHHA.

4.2.9. Y pasi Buxoay ABOHEHTCbKOro ob61aaHaHHA 3 nagy 3 NPUYMH, 3aneXHuX Bia Mposanaepa,
NPUNHATKM HecnpaBHe O6n1agHaHHA Ta BUAATM cripaBHe 3 0pOpMAEHHAM BiANOBIAHMX aKTIB
NpMMMaHHA-Nepeaadi Ta 3a YMOBM BUKOHaHHA BUMOT NyHKTYy 4.2.10. 30608'a3aHHA MNpoBanaepa no
3aMiHi HecnpaBHOro AGOHEeHTCbKOro 061agHaHHA He NOLWMPIOTLCA Ha 3abpyAHEHHI BUpobw, ioro
CKNagoBi YaCTUHU, NPODINAKTUKY | YNLLEHHS BHYTPILLHIX YaCTUH, BUTPATHI maTepiaan Ta TECTOBI
KOMNANEKTYIOYi (€1€MEHTU KUBNEHHA, i T.N.).



4.2.10. 3amiHnTtn ObnagHaHHA y pasi BianosiaHocTi ObnagHaHHA HACTYMHUM KpUTEpiam:

- BiANOBIAHICTb cepiliHOro Homepy;

- BiICYTHOCTi 30BHiLLHiX NOWKOAXEHb Ta 3a0pyAHEHD;

- WinicHicTb rapaHTiHOI nhombu;

- MOBHOI KOMMNAEKTaL,il.

4.2.11. Hectv iHwi 060B’A3KM BiANOBIAHO 40 3aKOHOABCTBA.

4.3. AOOHEeHT Ma€ nNpaBo Ha:

4.3.1. [locTpoKoBe po3ipBaHHA Lboro JJoroBopy 3a ymoBM nonepeaxeHHn MNpoBanaepa He MeHLL
Hi>K 33 14 (YOTUPHAAUATb) KaNeHAAPHWUX OHIB 40 TAaKOro po3ipBaHHA.

4.3.2. Hecnnaty abOHEHTHOI N/1aTK 33 BECb Yac NOLWKOAXKEHHA (aBapii) TeneKoMyHiKaLinHMX
MepeX, Lo NPU3BEOo A0 NPUNNHEHHA HagaHHA MNocayr, y pasi nopyweHHA Mposaligepom
KOHTPO/IbHUX TEPMIiHIB YCYHEHHS NOWKOAMXKEHDb (aBapii), WO BUHWMKAN He 3 BUHN ABOHEHTA.

4.3.3. CBoevacHe OTpMMaHHA 3aMmoBaeHux MNocayr BCTaHOBAEHOI AKOCTI.

4.3.4. OTtpumaHHs# Big MNpoBainaepa BigomocTen Npo oTpumaHi Mocayrm 3a NMCbMOBOIO 3aABOHD
HanpasneHoto MpoBaiaepy 6yab-AKMM 3py4HMM crocobom.

4.3.5. 3miHy TapudHoro nnany 3 1 4yncna HaCTYNHOro MicALA WAAXOM HagaHHA BiANOBIAHOI 3aABK
MNpoBanaepy.

4.3.6. lNoBepHeHHs MpoBaiaepom onavyeHnx KOLWTiB y pasi BiagmMoBM Big nonepeaHbo OnjlayeHmnx
Mocnyr 3 nigkNtoYeHHA A0 mepei IHTepHeT, y BUNnaakKax i B NOpAaaKy, BU3HaYeHUX
3aKOHO4aBCTBOM, AKLLO HA MOMEHT 3BEPHEHHA NOC/YrM He HadaHi.

4.3.7. Bigmosy Big NMocayr y nopAaaky, BCTaHOBAEHOMY LM [JOrosopom.

4.3.8. MepeodopmneHHa [loroBopy Ha im’a 04HOro 3 YNeHiB CBOEI Cim’i BigNOBIAHO 40 NOPAAKY,
BCTAQHOB/IEHOrO 3aKOHO4AaBCTBOM.

4.3.9. OckapKeHHA HenpaBoMipHuX Ain MNpoBaiaepa 3rigHo i3 3aKOHO4AaBCTBOM.

4.3.10. Peanisauito iHWKX NpaB BiANOBiIAHO A0 3aKOHOA4ABCTBA.

4.4, A6oHeHT 3060B’A3aHUN:

4.4.1. CnnadvyBaTu 3amoBJieHi MNocayrm y posmipax, NopagKy Ta B CTPOKM, BCTAHOBAEHI LM
Jorosopom Ta BiaNOBIAHO A0 3aKOHOAABCTBA.

4.4.2. TloBigoOMANATU y MicAYHWI CTPOK MpoBangepa Npo 3miHy 060B’A3KOBUX PEKBI3UTIB,
nepeabayeHunx y [lorosopi.

4.4.3. He ponyckatu nigkntodeHHs KiHueBoro obnagHaHHA, AKke He Ma€ AOKYMEHTa Npo
niaTeepaXeHHA BiANOBiIgHOCTI;.

4.4.4. He ponycKkaTv BUKOPUCTAHHA KiHLEBOro o61aaHaHHA ANA BYUMHEHHA NPOTUNPABHUX Ailt abo
Ain, Wo cynepeyaTb iHTEpecam HauioHabHOT 6e3nekn, 060pPOHM Ta OXOPOHM NPABOMNOPALKY.
4.4.5. He gonycKkaTv BUKOPUCTAHHA Ha KOMEpPLiMHIN OCHOBI KiHLeBOro o61afgHaHHA Ta
abOHEHTCbKMX NiHil ANA HagaHHA TENEKOMYHIKaLUIMHUX NoCAyr TpeTim ocobam.

4.4.6. YTpumyBaTW y cnpaBHOMY CTaHi KiHueBe 061agHaHHA Ta aBOHEHTCbKI NiHii B MeXKax
NPWUBATHOIO }XUTNOBOTO ByAMHKY, KBapTUPU, NPUMILLEHHSA, NpUcagMOHOIT AiNAHKK.

4.4.7. NoBigomMnATK, y TOMY YNCNi NMCbMOBO, Ha 3anuT [poBanaepa npo Tmn KiHueBoro
0613aaHaHHA, WO BUKOPUCTOBYETLCA ANA OTPUMAHHA Mocnyr.



4.4.8. TepmiHOBO NOBIAOMAATU NPO ByAb-AKi 3607 abo NoriplieHHA SKocTi B poboTi, 3a TenepoHom
4yn no e-mail, 3a3HaveHmx B cTaTTi 9 Yboro [lorosopy, abo y byab-AKMI 3py4HUI cnocib.

4.4.9. HapasaTu BiAnoBigHO A0 3aKOHY YKpaiHM “Tpo 3axmUCT NepcoHaibHUX AaHnX” 3roay Ha
06p06Ky NepcoHanbHUX AaHUX, HeObXiaAHY AnA yKnageHHA [JoroBopy Ta HagaHHA Mocayr.

4.4.10. OTpumaTu y TUM4YacoBe H6e3oniaTHe KopucTyBaHHA Ob6nagHaHHA, 3rigHo 3ansi-
NPUEAHAHHA.

4.4.11. 3a6e3ne4nTn 36epeKeHHs Ta HaneXHi ymoBuM ekcnayaTauii O6i1agHaHHA; KOPUCTYBATUCS
O6nagHaHHAM y BigNOBIAHOCTI 3 NPAaBMIAMMW Ta YyMOBaMM eKcnayaTalLlii.

4.4.12. He sukopuctoByBatM Ob6nagHaHHA ANA Ha4aHHA Ta OTPUMAHHA TENEKOMYHIKaLiMHUX
NOCAYT, WO HaZ4alTbCA iHWMMM onepaTopamu/npoBaiaepamm TeNEeKOMYHiIKaLN.

4.4.13. He 3paBatn ObnagHaHHA B cybopeHay, He NnepeaaBaTti CBOi NpaBa Ta 0608 A3KM 3a
Jorosopom TpeTim ocobam, He HagaBaTn O6n1aaHAHHA Y KOPUCTYBAHHA.

4.4.14. Y pasi Buxogy ObnagHaHHA 3 nagy, AKLLO BOHO CTas0 HecnpaBHUM (NOBHICTIO abo
YaCTKOBO) BHAC/iIOK HENpPaBWIbHOI eKcnyaTauii, 36epiraHHa, 3abpyaHeHHnA, BUXoAay 3 naay
€/1eMEeHTIB }KMBNEHHSA (6710Ka KMBNEHHS), BUNAAKOBOro abo HaBMMCHOIO NOLIKOAMKEHHSA
O6nagHaHHA ABOHEHTOM, TpeTiMmu ocobamm abo BHACAIAOK BYyAb-AKUX iHWMX NPUYUH, SKi
3Haxo4ATbCA NO3a MeXKamu BignosiganbHocTi Nposanaepa, 34iMCHUTU BiAHOBNEHHSA
npaue3aaTHOCTI, YCYHYTU HecnpaBHocTi O6nagHaHHA abo 3amiHy ObnaHaHHSA 3a CBill paxyHOK.
Mpw ubomy 3a Becb Yac HecnpaBHoOCTi O61agHAHHA 332 KOPUCTYBAHHA NOCAYramm nNnaTa
HapaxoBYETbCst ADOHEHTY B MOBHOMY 06CA3i.

4.4.15. NMpoTtarom 30 KaneHgapHWUX gHiB BigwKkoaysaTth MpoBaligepy BapTicTb NepenaHoro
ABGOHEeHTY B TUM4YacoBe 6e3onnaTHe KopuctyBaHHa ObnagHaHHA, 3a3HadYeHe B 3aABi-NPUEAHAHHA,
Y BUMaJIKy MOro 3HULLEHHA (NcyBaHHA) abo HENOBEPHEHHS MO0 Y TePMiHU, BU3Ha4eHi y n. 4.4.16.
3a LjHOt0, 3a3Ha4YeHoto B 3aaABi-npueaHaHHs (3 MAB).

4.4.16. NMpwu posipBaHHi [loroBopy, CBOIMK CUNAMM i 3a CBil paxyHOK noBepHyTH O6naaHaHHA
MNpoBangepy npotarom 10 KaneHAapHUX AHIB 3 AaTW po3ipBaHHA [loroBopy, y NOBHil
KOMMEKTaLii, B CNPaBHOMY CTaHi, 3 ypaxyBaHHAM HOPMaJIbHOro 3HOCY Ta Y BiANOBIAHOCTI 40
BuMor ao O6nagHaHHA, BU3HadyeHux y n. 4.2.10. Y pasi HEMOK/IMBOCTI CAaMOCTIMHO IEMOHTYBaTH Ta
noBepHyTM 061aaHAHHA 3aIMWNTK BigNOBIAHY 3aABKy [poBanaepy Ha AEMOHTAXK Ta NOBEPHEHHA
obnagHaHHA (Nocnyra € N1aTHOM).

4.5. HecTtu iHWi 060B’A3KM BiANOBiAHO A0 3aKOHOAABCTBA.

LIHN (TAPUPU) HA NOCNYTU TA NOPAOOK PO3PAXYHKIB

5.1. HapaHHA womicAauHMx MNMocnyr 34iMCHIOETBCA HA YMOBax NonepeaHboi ONaaTH, AKa
3aincHIoeTbea Ao 01 (nepioro) uncna Po3paxyHKOBOro nepioAy B HaliOHa/bHiM BantoTi 3riaHO
Tapudis MNpoBangepa. 3apaxyBaHHA OonAaTH 34iicHEHOT AGBOHEHTOM 34iMCHIOETLCA NpoTArom 2
(ABOX) poboumx AHIB 3 AaTh 1i HAAXOAKEHHS HA PO3PaxXyHKOBMUI paxyHOK poBainaepa, 3a yMOBU
BipHO BKa3aHUX iAeHTUdiKaLiMHUX AaHMUX ABOHEHTa.

5.2. VY pasi HEBMKOPUCTAHHA KOLWTIB Yy NOBHOMY 06cA3i npoTarom Po3paxyHKOBOro nepiogy BOHM
NepeHoCcATbCA Ha HACTYNHUI Po3paxyHKOBMI Nepiog,.



5.3. ABOHEHT 3AiMCHIOE oNNaTy 04HOPa30BMX NATEXKiB, NepeabdavyeHnx JomosneHicTio CTopiH,
3rigHo Tapudis BcTaHOBNEHMX [TpoBangepom.

5.4. BapTicTb 3miHM Tapudy onnavyeTbca B po3mipi BCTaHOBAeHOMY [poBagepom 3rigHo
Tapudis, ki po3miweHi Ha CanTi MpoBaigepa.

5.5. ABaHCOBI NnaTexi, Wo Haainwm Big AGOHEeHTa, BUTPAYaoTbCA Ha MOKPUTTA WOMICAYHUX
BMTPAT 3rigHO 06paHoro AboHeHTOM TapuPHOro NnaHy.

5.6. B pasi, AKLO0 3a/1MLWOK KOLWTiB onayeHnx ABOHEHTOM, € HeAO0CTaTHIM A4/ onnaTh
LwomicayHux nocnyr, Mposangep NPUNUHAE HAZAHHA NOCAYT.

5.7. CTOpOHM ginwnm 3roam, wo ABoHeHT 3ailcHioe onnaty Mocnyr 3rigHo obpaHoro Tapudy, 3
nepeniky AKMMN BCTaHOBAEeHM MpoBanaepom Ta po3miweHnin Ha Cati MpoBangepa.

5.8. Onnata MNocnyr ABOHEHTOM 34iACHIOETLCA BYAb-AKMM 3py4YHUM CNOCOBOM 3 Nepeniky
MOM/IMBUX BKa3aHWX 3a nocunaHHam https://kahovka.net/how-to-pay/. Bci nnatesi B pamkax

uboro [loroBopy 34icHI0OTLCS ABOHEHTOM 3 060B’A3KOBUM NOCMAAHHAM Ha Homep OcoboBoro
PaxyHKY i 3a3HaYe€HHAM Npi3BuLLa, iM’A, No-6aTbKoBi ABOHEHTa, Lo HeobxigHO ANA NOBHOI
ineHTudikauii AboHeHTa.

5.9. 3meHuweHHs AGOHEHTOM ONNaTU He 34iMCHIOETbCA ANA BUNAAKIB, WO nepenbayeHi n.n.
4.1.5.,4.4.14., a TaKOXK 4NA BUNAAKIB KOPOTKOYACHUX NepepB TPUBANICTIO MeHLe A06M.

5.10. HesuKopwucTaHHsA Mocnyr AGOHEHTOM He MosKe ByTu NiacTaBok ANa iX HecniaTu.

5.11. VY pasisiamoBsu Big onnadeHoi MNocnyru 3 nigknoyeHHA Ao mepexi IHTepHeT, MNpoBanaep, 3a
NUCbMOBOI BUMOTrot ABOHEeHTa, NOBMHEH MOBEPHYTU HEBUKOPUCTAHI KOWTU, AKLLO Ha MOMEHT
3BepHeHHs MNocayra He HagaHa. MNpoBanaep NOBMHEH NOBEPHYTU BKa3aHi KOWTW y CTPOK, WO He
nepesuwye 30 KaneHZAPHUX AHIB 3 MOMEHTY OTPMMAHHSA NMCbMOBOTIO 3BepHEeHHA ABOHEeHTa.
5.12. 3auac, npotarom skoro Mocayrv He HagaBanuch 3 BUHU ABOHEHTa, Ns1aTa 3a HaZlaHHS
Mocnyr HapaxoBYETbCA B MOBHOMY 06CA3i.

5.13. VY pasipo3sipBaHHsa [loroBopy 3aAnLWOK KowTiB Ha OcoboBomy paxyHKYy ABOHEHTa He
NnoBepTaETbCA.

BIANOBIAANBHICTb CTOPIH

6.1. 3a HEeBMKOHAHHSA (HeHaneXHe BUKOHaHHA) 3060B’A3aHb, BCTAHOB/AEHMX LM [1OroBOpPOM,
CTOpOHM HecyTb BiANOBIAANbHICTb BigMNOBIAHO A0 3aKOHOAABCTBA YKPAiHM, Ta BUMOT,
BCTAHOB/IEHUX AOMOBAeHOCTAMM CTOPIH.

6.2. BignosiganbHicTb 3a NpaBuabHE NigKkAtoyeHHA KiHueBoro obnagHaHHA Ta Hanaro4KyBaHHA
HeobxigHoro nporpamHoro 3abesneyeHHn 3i CTOPpoHN ABOHEHTa NPM CaMOCTIMHOMY MiAKNOYEHHI
Hece AGOHEHT.

6.3. MNpoBanaep He Hece BiANOBiAaNbHICTL Nepen AGOHEHTOM 3a HeHaZaHHs abo HeHanekHe
HagaHHA MNocnyr y pasi:

- BUKOpUCTaHHA AboHeHTOoM KiHueBoro ob6n1agHaHHA, AKe He BiANOBIAAE BUMOram
3aKOHOAABCTBA, € HECYMICHUM 3 Mepexketo [poBaiigepa, abo NopyLWEeHHS BUMOT iHCTPYKLiM
BMPOOHMKA 3 BUKOpUCTAHHA KiHLeBoro o6i1agHaHHs;

- HeBiAnoBiAHOCTI TexHiYHOT moxkansocTi KiHuesoro o6nagHaHHA ABoHeHTa obpaHm
Mocnyram;


https://kahovka.net/how-to-pay/

- HECaHKLLIOHOBAHOro BTPYYaHHA Y po6OTy MeperK, MOWKOAMKEHHA aBOHEHTCbKOT NiHii

abo KiHueBoro o6i1aaHaHHA, BUKPAAEHHSA Te/IEKOMYHiKaLiiHOro 06/1aHaHHA YM NOLIKOAKEHHSA
TPeTiMN 0coBaMM NiHIMHUX Ta CTAHLIMHMUX CNOPYA;
- HacTaHHA POPC-MAKOPHUX 0OCTaBUH;
- BMHW ABOHeHTa BCTaHOBAEHOi [loroBOpOM Ta 3aKOHO4,3aBCTBOM.
6.5. Y pasi BUABNEHHA NOWKOAKEHHA MEPEXKI, WO cTanoca 3 BUHM ABOHeHTa Ta 3aBAaHHA 36UTKIB
3 110ro BMHMU, BUTPaTN ABOHEHTa, NOB’A3aHi 3 YCYHEHHSIM NOLWKOAKEHHSA, BiALLKOA40BYOTHCA
AboHeHTOM. DPaKT NOWKOANKEHHA MepeXKi 3 BUHN ABOHEHTa 0POPMNAETLCA aKTOM Y ABOX
NPMMIPHUKAX, KOXKHUM i3 AKMX NiGNUCYETbCA YNOBHOBAXKEHUMM NpeacTaBHUKamm CTopiH. Y pasi
BiamoBM ABOHEHTA BiA NiANMCAaHHA aKTa BiH NiANUCYETLCA HE MEHLU AK ABOMa NPeACTaBHUKAMM
MNposangepa.
6.6. CTOpPOHM He HecyTb BifNOBIAANbHOCTI 32 HEBMKOHAHHA UM HEHANIE}KHE BUKOHAHHA
[A0roBipHMX 3060B’s13aHb YHACNIAOK Aji 06CcTaBMH HENepebopHOi CUIN, BK/OYAKOYM, aie He
0bOMeKYHUNC: 3eMIETPYC, NOBiHb, YparaH, iHLWi CTUXilHI MXa TOLLLO, BOEHHI Aji, BUKPaZAaHHS 4
NOLKOAXKEHHA 3/J0BMUCHUKAMM NiHIMHUX Ta CTaHLIMHUX CNOPYA NiHIM TeneKoMyHiKaLil, Wwo
BUKOPUCTOBYIOTbCA MpoBalgepom TOLWLO, a TaKOXK PilleHHA Ta Aii opraHiB Aep»XaBHOi BAagm Ta
MiCL,EBOro CamoBpAAYBaHHSA, LLO NepeLKoaKatoTb BUKOHAHHIO Jorosopy.
6.7. CTOPOHM PO3B’A3YIOTb BCi MOMAMBI CNiPHI MUTAHHS MiXK HUMU LLJIAXOM NEperosBopis Ta 3a
B3aEMHMM MOTOAXKEHHAM.
6.8. VY pasi, AKLLO Ha Yac 3BepHeHHA A0 cyay byab-akoto i3 CTopiH, HUXKYeHaBeAeHe He byae
cynepeynT 3aKOHOA4ABCTBY, TO byAe 3aCTOCOBYBATMCA AOroBipHa NiACyAHICTb, @ came: y BUNagKy
HeAoCArHeHHA 3rogm mixk CTopoHamu, cnip nepenaeTbcs 6yab-aKkoto 3i CTOpiH Ha BUPILLEHHA 40
CYAyY 3a micuesHaxoaeHHam lMNposaiiaepa.

CTPOK A|ii AOroBOPY, BHECEHHA 3MIH TA MPUMNMUHEHHA UOro Ali

7.1. Len Oorosip € 4OroBopom NpUEAHAHHA Ta Ny6aiYHO AOBOAUTLCA A0 Bigoma BCix ABOHeHTIB
LIAXOM MOro po3mileHHsa Ha CaiTi MNposanaepa.

7.2. CTpoK Aji uboro J1oroBopy NOYMHAETLCA 3 MOMEHTY YKNaAeHHA (aaty Akuenty AGOHEHTOM)
uboro [Jorosopy Ta gi€ npotarom 365 KaneHAapHUX AHIB.

7.3. Y BUNagKy, AK-wo }KoaHa 3 CTopiH He npoiHpopmye iHWY CTOPOHY NPO NPUNUHEHHSA LLbOro
[oroBopy 3a 14 (YOTUPHaAAUATL) KaNeHAapHUX AHIB A0 AATM 3aKiHYEHHA CTPOKY Aii Lboro
Jorosopy, aia uboro JoroBopy NpoA0BXKYETbCA HA KOXKHI HACTYyNHi 365 KaneHgapHUX AHIB HA TUX
CaMMX YMOBaX.

7.4. TlpoBalaep MoXKe B O4HOCTOPOHHbOMY MOPAAKY BHOCUTM 3MiHM B LLen [Jorosip, fKi
onpunogHotoTbea Ha CanTi MpoBaaepa 3a 10 (aecATb) KaneHAapHUX AHIB 10 BBEAEHHA B A0
TAKNX 3MiH.

7.5. AKwo AGOHEHT He 3rogeH 3 BHeceHUMK Nposangepom 3miHamu B Lel [orosip, AGOHeHT
NOBUHEH MNPUNUHUTU OTPUMAHHA Mocayr, NMCbMOBO NonepeameLlM Npo Le MNMpoeanaepa. AKLWO
ABOHEHT No 3akiHYeHHto 10 (aecATr) AEHHOro CTPOKY 3 MOMEHTY ONpUAOAHEHHSA Ha CalTi
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MNpoBangepa iHpopmaLii Npo BHECEHHSA 3MiH 40 LbOro [loroBopy Npoa0BKY€E KOPUCTYBATUCh
Mocnyramu, Le o3Hayae, Wo ABOHEHT 3rodeH i3 BHECEHUMM 3MiHamu B Len [Jorosip.

7.6. AGOHEHT MOXe B OAHOCTOPOHHLOMY NOPAAKY PO3ipBaTh Uek [orosip 3a ymoBU BiacyTHOCTI
3aboprosaHocTi nepeg, NMpoBainaepom, NTMCbMOBO NoBiaoMuBLUM MNpoBaliaepa He MeHL Hix 3a 14
(YOTMpPHaAAUATL) KaneH4apHUX AHIB A0 AaTM PO3ipBaHHA Lboro Jorosopy.

7.7. TpoBaiaep MoxKe B 04HOCTOPOHHbOMY NOPAAKY pO3ipBaTh Len Jorosip, TMCbMOBO
nosigommeLn AboHeHTa 3a 14 (YOTUPHAALUATL) KaNeH4APHUX AHIB A0 AaTU PO3ipBaHHA LbOro
JoroBopy 3a agpecoto, 3a3HavyeHoo AGOHEHTOM Npu YKAaaeHi uporo Jorosopy.

7.8. Y BMNaaky posipBaHHA Lboro JoroBopy AGOHEHTY HE NOBEPTAETLCA 3a/INLLIOK
HEBMKOPUCTAHMX KOLUTIB, KPiM BMMNALKIB 3a3HA4YeHUX Y ubomy [lorosopi.

7.9. Y pasi nopyweHHAa ABoHeHTOM yMOB Lboro Jorosopy Ta/abo 3akoHoaaBcTBa YKpaiHu,
MpoBaiaep moxe 6e3 nonepeaKeHHA B O4HOCTOPOHHBbOMY NOPAAKY pO3ipBaTh Lek Jorosip.
7.10.Llei JoroBip 40OCTPOKOBO NPUNUHSAE Ait0 Y pasi aHy/t0BaHHA, HeAiMCHOCTI, 3aKiHYEeHHS
TepMIiHY Aii NiueHsii Ha 34iMcHeHHs BiANOBIAHOro BMAY rocnodapcbKoi AisnbHOCTI y chepi
TeNeKOMYHiKauii, npo wo MNpoBainaep He MeHLW HixX 33 TPM MicaLi 40 NpUNUHeHHA aii JloroBopy
nosigomnae AGOHeHTa WAAXOM po3MilLleHHA BignosiaHoi iHbopmau,ii Ha CaiTi NpoBaliaepa.

OCObJ1UBI YMOBU

8.1. CrtopoHM 3060B’A3YIOTLCA 3a0€3MeUYNTN aKTya IbHICTb | KOHIAEHLUiMHICTb BCi€l iHpopmaLii 3a
uMm JoroBopom, BKAKOYAOUM aTPUBYTU aBTOPM30BAHOIo A0CTYNY, 6aHKIBCbKi PEKBI3NTH, agpecn
CTopiH i iHWI AaHi, Kpim BUNagKiB nepegbayeHUX YAHHUM 3aKOHO4ABCTBOM YKpaiHW.

8.2. YknageHHsam yboro [loroBopy ABOHEHT 3acBigyye, Wo BiH 03HAMOM/IEHMIA 3 YMOBaMM L,bOro
[loroBopy Ta HOPMaMM 3aKOHOAABCTBA Y chepi TeNeKOMYHiKaL,ii, 30Kkpema: 3akoH YKpaiHu «[Mpo
TeNeKoMyHikauii», MoctaHoBa KabiHeTy MiHicTpiB YKpaiHu «[po 3aTBepaKeHHA MpaBua HagaHHA
Ta OTPUMaHHSA TeIEKOMYHiKaLUiMHMX nocayr», PiweHHA HauioHanbHOI Komicii, Wwo 3ailicHioe
AeprKaBHe peryntoBaHHA y cdepi 38’A3Ky Ta iHPpopmaTm3auii «Mpo 3aTeeparkeHHAs OCHOBHUX BUMOT
[0 AOroBOpy NPO HafaHHA TeNEKOMYHIKaLIMHMX NOCAyr».

8.3. BW3HaHHA HeAiCHUM OKPEMMX MOMOXKEHD Liboro [1oroBopy He TArHe 3a coboto HeAiNCHICTb
Bcboro [lorosopy. Y TakoMmy BUNaaKy Jorosip NpoaoBKye AiaTn 6e3 ypaxyBaHHA HeAiiCHUX
nonoeHb, a CTOpoHN BHOCATb HEOOXiAHI 3MiHW 40 YMOB Lboro Jorosopy.

8.4. VYknageHHam uboro Jorosopy AGOHEHT BianoBiaHO A0 3akoHy YKpaiHu «[Mpo 3axucT
nepcoHanbHUX AaHUX» Hagae 3roay MNpoBanaepy Ha 06pPob6Ky MOro NepcoHaNbHUX AaHUX 3 METOH
3abe3neyeHHsA peanisaLii UMBINbHUX, FOCNOAAPCbKMX, MOAATKOBUX Ta iHLLMX BiAHOCUH Y chepi
3[iCHEHHS rocnoAapCbKOi AiANbHOCTI 3 HaAaHHA TENEKOMYHIKaLIMHMX Ta IHLWKWX NOCAYT, AKi
peryntooTbca LnBinbHUM Kogekcom YKpaiHu, FflocnogapcbKum Kogekcom YKpaiHu, NMogatkosmm
KogeKkcom YKpaiHM, 3aKoHOM YKpaiHu «[po TeneKomyHiKauii», 3akoHom YKpaiHu «[1po
b6yxrantepcbkuin 061iK Ta piHaHCOBY 3BITHICTb B YKpaAiHi» Ta iHWMM 3aKOHOAABCTBOM YKpaiHy,
Cratytom lNpoBangepa.

8.5. Y BCbOMy iHWIOMY, He BperynaboBaHOMY B Libomy JJorosopi, CTOPOHU KepyHTbLCA YNHHUM

3aKOHO4,aBCTBOM YKpPaAiHW.
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9. PEKBI3SUTU NPOBAMOEPA
TOB «Komn’toTepHi mepexKi»
KOpuaunuHa agpeca: Ykpaida, 01054, m. Kuis, sya. Muporosa, 6. 2/37
MowToBa agpeca: YkpaiHa, 01054, m. Kuis, Byn. Muporosa, 6. 2/37
Apapeca Caiity MpoBaiigepa: https://www.seti.ua
TenedoH: +380503158888, +380973158888, (TapudiKauis 3rigHO 3 ymoBamum TapudHOro naaxy),
e-mail: support@seti.ua
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